
If you have replaced the toner cartridge but it is still displaying “low toner: Try the following: 
 
Open the front cover of the machine and turn off the power 
Hold down the “Go” button and power the machine back on, while holding down the button. 
All the lights should light up, when they do release the button. 
Press the “Go” button once and the lights will go out. 
Press the “Go” button once or twice till the Toner/Drum/Paper lights are on again. 
Now tap the “Go” button 6 time and all the lights should go out.  
Close the cover and turn the machine off and then on again. 
 
OR 
 
Open the cover of the machine and remove the drum and toner.  
Remove the toner from the drum unit and put just the drum unit into the machine. 
The machine should indicate “toner empty”. 
Open cover and re install the drum and toner together – Close cover.  
 
 

 


