
My scanner has not installed (Windows XP) 
 
After you have installed your Brother printer or MFC sometimes then scanner may not install due to the “Found 
new hardware” wizard trying to take over the install. Here is a link to a patch on our international site to correct 
this problem. 
 
Scanner Patch 
 

 

http://welcome.solutions.brother.com/BSC/public/as/nz/en/faq/faq/000000/000600/000037/faq000637_000.html?reg=as&c=nz&lang=en&prod=mfc215c_eu_as&Cat=14

