
 
Telecom Faxability is a function of your unit that allows a person with one line to receive fax and voice calls 
through two different phone numbers on that one line. One number is assigned as the fax line number and the 
other number is assigned as the voice line number. Each number is then given its own distinctive ring pattern, 
allowing the type of incoming call (voice or fax) to be identified by its specific ring. 
 
In order to use the Telecom Faxability feature with the unit, you must subscribe to Telecom Faxability service 
through Telecom. 
 
Once you have subscribed to the local telephone company for this service, the machine will then need to be 
programmed to recognize the ring pattern assigned to the fax number. Before programming your machine, 
verify the telephone company has activated the distinctive ring number. Once the distinctive ring is 
programmed in the machine, the unit will recognize a fax call through the selected ring pattern within 2 cycles 
of ringing and will automatically answer with a fax tone. When the voice line is called, the machine will 
recognize the voice line ring pattern and will not interrupt the call.  
 
Setting up your Telecom Faxability feature?  
 
Refer to your User Manual under “Telecom Faxability” section for setting up the ring pattern provided by your 
local telephone company.  
 
 
 
NOTE:  
 
After you set the Telecom Faxability feature to ON, the receive mode is set to MANUAL automatically on 
selected Brother models. You cannot change the receive mode to a different receive mode when Telecom 
Faxability is set to ON (Set)  
 
Please refer to your user manual under the Receive mode section, on how to set up the Receive mode to 
“Manual” if not done automatically by your model. Please note that these models have the capability of having 
their Reception mode changed even when the “Telecom Faxability” feature is turned ON.  
 
Once Telecom Faxability is registered, the first 2 ring cycles will not ring on the Brother machine. However, 
any extension phones not connected to the Brother machine will ring.  
 
 
 
Turning Off Telecom Faxability 
 
Refer to your User Manual under “Telephone Services for Nw Zealand” section (turning off) to deactivate the 
distinctive ring function 
 
 

 


