
There is a foreign language in the printer properties or printing preferences. 
 
The reason this happens is during the installation process you are asked to select a machine sometimes however 
Windows XP can select the German one as it is first on the list. 
 
First you will need to delete the driver from Printers and Faxes, this is located under the “Start Menu” then the 
“Control Panel” on your computer. After you have done this you will need to remove the driver from the “Print 
Server Properties” list to find this right click on some white space in the Printers and Faxes area then select the 
“Drivers” tab. The screen should look like this 
 

 
.  
 
Here is a link to a basic movie that explains the way to reinstall the print driver. 
 
Click here for the movie 
 

 


